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Important information

The information provided in this presentation is general in nature.
It does not take into account your own financial needs,
circumstances or objectives.

Past performance is not an indication of future performance.

The trustee of AGEST is AGEST Super Pty Ltd
(AFSL 233707, RSE Licence LO000383, APRA Licence
R1001556)

You should read AGEST’s Product Disclosure
Statement (PDS) in deciding whether to acquire,
or continue to hold, an AGEST account.

www.agest.com.au



® © | AGEST overview AGESTSUper

straightforward.simple,far'r)‘_

Anyone can join
Public.  —
Offer Fund

35t [argest fund 150,000 50th largest fund
. . members ; .

in Australia in Australia

by members by assets

Low Cost,

award-winning
account-based
Pension
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Primary Focus:
» current members

» former employees
who are members

* potential members

Secondary Focus

Flow through
audience

www.agest.com.au



® - o | Review of 2008/2009 AGESTSuper

straightforward.simple.fair.

Assets ($m)
r 3,500

» AGEST has grown faster than industry average every
year for the past 8 years 3000

AGEST (29%pa) compared to Industry (10%pa)
(APRA Statistics for the 8 years to 30 June 2009)

F 2,500

» 0Ongoing growth means continued
economies of scale and low fees

+ 2,000

» 0Ongoing growth is possible because
no-one has to leave AGEST — your next
employer can contribute to AGEST and
you can take up an AGEST pension
when you retire

+ 1,500

- 1,000

+ 500

1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 NOW
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A challenging and disappointing investment year after years of
considerable growth

Enhanced website (December 2008)

New member administration fee (January 2009)

Electronic member statements for the first time (June 2009)
Enhanced insurance cover arrangements (January 2009)

Successfully re-tendered for NT Government default fund status —
we have held this role for the last 10 years

Recognition in the industry
Winner, MONEY magazine’s 2009 Best Pension Fund
Runner up, MONEY magazine’s 2009 Lowest Cost Super Fund
Top rated by all independent ratings firms

www.agest.com.au
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Enhanced website

Our key member communication channel

RateMySuper and RateMyPension are new independent
online comparison tools

12 quarterly investment option fact sheets
20 educational videos
Online account access

Past 3 years’ statements

Choose your communication preference (email keeps our
costs and your fees down)

New graphing functionality for unit prices
(an “own mix” functionality is being developed)

www.agest.com.au



Website graphing functionality ...

AGEST Super - Windows Internet Explorer
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Investments > Investment returns
Important

Hmpaita
e Investment returns

Investment overview o<t Updated : 15 Nov 2008

Investment returns | i SUBSCRIBE FOR UPDATES
Investment managers
Investment options
Investment reports Flease read our important investment information before you refer to the investment performance on
this page. To understand how unit prices work, download our Unit Pricing Fact Sheet.

Latest unit prices on this page are for Sundav, 15 November 2009

@ Download today's prices to EXCEL ﬁ Prepare your own report

Superannuation members - not Allocated Pensioners
= Click here to see the monthly performance for the current financi

Investment returns to

Latest Unit Prices 31 October 2009

R o0n
Growth 0.801343 dif 11.02% di = -3.07% 3.42% di
Balanced 0.933824 di 7.56% i 4.95% -1.63% -1.49% di
Moderate 0.576271 dli 7.30% dli = -0.23% 1,63% dli
Stable 1.032615 dil 5.26% dli = 1.55% 1,3% di

1.071508 dll 3.68% dli = 2.65% 1.61% dll
Multistrateqy 1.067531 die 3.69% dii = 2.70% 1.73% dh

0.987773 dii 19.02% dii  8.88%  0.77% 21.83% dli
E-E,f;g:ﬁ‘f”a' Sheres 0.773300 ok 14.50% dii = -8.12% 6.76% dif
éanha_d_g_gg) 0.5092332 di 3.68% di = -11.05% -12.6% di
Listed Property 0.547132 dii 27.20% di - 4.69% -17.07% 1,7% dil
Fixed Interest 1.151594 di 456% i 4.94%  4.95% 7.56% di
Cash 1.148295 dii 0.99% dii  4.94%  4.94% 3.26% dk

Balanced Option Review
(2008/2009) video

Related Content

Returns in 2009/10
Returns in 2008/09
v Returns Jn 2007/08

+ Returns in 2005/06

» Returns in 2003/04
+ Returns 1990 - 2003

Mewber Feedback

€6 Unit pricing is
fantastic, you have
the best super web
site T have ever
seen.

Click on the
bar chart symbol

www.agest.com.au
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Website graphing functionality ...

AGEST Super - Windows Internet Explorer
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Investments > Investment raturns > Custom Report

Custom Report

Superannuation viewing as Percentage Change Product Type
Mote: Place your mouse over the markers on the line graph to rewiew date and price details Display Type () Unit Prices (s) Percentage Change (=) Superannuation
2 () #llocated Pension =
20 Pre-mixed Investment Options
18 u Groth
¥ [¥] Balanced
|| Moderate
14
|| Statle
12 i ti
H [ Conservative
§ 10 (L] multistrategy
= g single Sector Investment Options
Q
% 6 (] Australian Shares
4 [ International Shares (Hedged]
3 || International Shares (Unhedged)
|| Listed Property
L || Fined Interest L
2 (] Cash
4 -
Report Period
-6 () This Manth
2 5
A 407 () Last Marth
,;;,-“’ s 1:;'% & () Last 3 Manths
(] Last & Months
Graph Line Type | Segment - # pus Label angle LUV 40 degrees EXPORT TO EXCEL (%] () Last 12 Months

(#) Select your own dates

Report Summary

from | 2009-06-30 =
Investment Start Date  End Date Unit Price Unit Price  Change in Unit Price —_—
Options idnight)  (from midnight)  Gtart End over period (as a L e Lt
@ =L Balanced 2009-06-30  200%-11-15 0.868218 0933824 7,56% SehDats
=@ "= Australisn Shares 2009-06-30  2009-11-15 0.629931  0.987773 19.02%
P Cash 2009-06-30  2009-11-15 1137036 1.148295 0.99%

Past performance should not be taken as an indication of future performance.

www.agest.com.au
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O New member administration fee

Previously $3.05 per month (70 cents per week) since
1 July 2003 (5% years)

New fee has been $4.00 per month (92 cents per week) since
1 January 2009

This represents a 5.1% pa increase since 1 July 2003

Same fee for pensions

Still very competitive

www.agest.com.au
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New insurance arrangements

Enhancements from 1 January 2009

New members (employer sponsored) are able to
» treble their automatic cover without evidence of health

» obtain income protection (IP) with limited evidence of health
($6,000 per month limit — extra is underwritten)

Existing members with insurance cover

» received a one-off IP offer as above

» received an increase in death / TPD cover without an increase in
the premium

» are entitled to an optional 10% increase in cover every year
without evidence of health (you must apply for it to be eligible)

11
www.agest.com.au
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Investments

Michael Seton
(AGEST Chief Executive)

12
www.agest.com.au



AGESTS

Investments

Global financial crisis (GFC)

How and where we invest, and how the GFC
affected each investment sector

Balanced option investment philosophy

What has happened since the markets “bottomed
(March 2009)

What we can learn from the crisis

www.agest.com.au

straightforward.simple.fair.

13



Global financial crisis (GFC) AGESTSuper
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October 2009 front page headlines

“Geared to high heaven: how Anglicans lost $160m”

“Shares hit 13-month high”

These headings highlight investment strateqgy
issues that arose during the GFC

14
www.agest.com.au
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What happened during the crisis ...

Basic economics at work ...nothing was new ...

Huge dislocations in world financial markets — things that
worked for years suddenly stopped working

Lenders were unwilling to lend — a credit crisis - because
they were not sure if the borrower could repay the loan

The reduced flow of capital affected the economy, resulting
in job losses, recessionary conditions, earnings
downgrades, share price falls ...

ack of confidence drove financial markets down
and new confidence drove them back up

15
www.agest.com.au



Few sectors had positive returns AGESTSuper
in 2008/2009 ... a “perfect storm”

Investment sector Return
Australian Shares -18%
International Shares (50% hedged) * -26%
Australian Private Equity -19%
International Private Equity (50% hedged) * - 1%
Unlisted Property -19%
Infrastructure -19%
Absolute Return -“11%
Fixed Interest +6%
Cash +6%
Balanced (post tax, post fees) -15.8%

* AGEST's foreign currency strategy for most of 2008/2009 was to be 50% hedged

16
www.agest.com.au



AGEST<

straightforward.simple.fair.

How and where we invest ...

We use external investment managers — no investments
are run by us internally

Investment sector Style
Australian Shares Active and passive
International Shares Active and passive
Private Equity Active
Infrastructure Active
Unlisted Property Active
Fixed Interest Active and passive
Absolute Return Active
Cash Active

17
www.agest.com.au
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Our managers have exceeded the benchmark over the 12
months to 30 September 2009

AGEST (after fees): 10.7%

Benchmark: 8.3%
Three managers have achieved 18%, 16% and 14%
In 2008/2009, prices fell due to fear and distressed selling
We did not sell because we are long term investors

GFC provided our managers with good buying opportunities
actual profits will win in the long term

18
www.agest.com.au
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International shares

Our managers have slightly exceeded the unhedged
benchmark over the 12 months to 30 September 2009

AGEST (after fees): -12.8%
Benchmark: -13.4%

Two managers have achieved 2% and -4%

Separate currency hedging has improved these returns

In 2008/2009, prices fell due to fear and distressed selling
GFC provided our managers with good buying opportunities

19
www.agest.com.au



Private equity, infrastructure AGEST
and un“Sted property straightforward.simple.fair

These are unlisted assets - independently valued, usually
quarterly

Valuations tend to lag listed markets (which are forward
looking)

Performance helped us in the years up to 2008

Over the 12 months to 30 September 2009 revaluations are
sharply lower (down 15% to 20%)

Some valuation assumptions are already proving to be too
pessimistic as the Australian economy avoids recession

We invest in what we believe are good long term assets

20
www.agest.com.au



O Fixed interest AGEST
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Our managers have exceeded the benchmark over the 12
months to 30 September 2009

AGEST (after fees): 10.9%
Benchmark: 9.0%
Two portfolios have achieved 17% and 13%

In 2008/2009, prices fell due to no market and distressed
selling — fixed interest sector unexpectedly became illiquid

US financial companies were the worst hit in 2008
negative sentiment affected the value of corporate debt
values reflected very pessimistic outlooks
now coming back to more realistic values

www.agest.com.au
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Absolute return funds AGEST
(also known as hedge funds) straighti

Our managers (BlackRock and GMO) have performed better
than most hedge funds

Return over the 12 months to 30 September 2009
AGEST (after fees): -3.9%

Poor outcome after years of strong returns
BlackRock’s last 5 years were 6%, 10%, 16%, 3%, -11%
Down 20% in October and November 2008

Good news is 3.8% return in the last 3 months
Some evidence of “normality” returning to this sector

22
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® Cash AGEST
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Security of capital is the main focus of the Cash option

Invests in
CBA / Westpac / NAB / ANZ bank bills

Overnight cash
No exposure to corporate debt

Managed by State Street Global Advisors and Industry Funds
Management (50% each) — saving in fees of $0.25 million per
annum

www.agest.com.au
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® Balanced option philosophy AGEST
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Balanced option is a long term investment. Why?

We are investing money for over 150,000 fund
members, for their future retirement needs
maybe in 30 or 40 years’ time

Therefore we have a long term view on
iInvestments

This diversified strategy suits members with an
investment horizon of at least 7 years

24
www.agest.com.au



Investment sector

Australian Shares
International Shares
Private Equity
Infrastructure
Unlisted Property
Fixed Interest
Absolute Return
Cash

www.agest.com.au

Balanced option asset allocation

Current strategy

30%
26%
6%
10%
11%
10%
3%
4%

(20% - 40%)
(20% - 40%)
( 0% - 8%)
( 5% - 15%)
( 5% - 15%)
( 0% - 25%)
( 0% - 10%)
( 0% - 10%)

AGEST<

straightforward.simple.fair.

25



What happens after shares crash ...
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Australian Sharemarket History 1900 to October 2009

Great depression
il price shock

1987 crash

2008
1990
1932
1974 1931
19735 1970
2003 1930 1952

A0 to 30 30 to 20 20 to -10

www.agest.com.au

2007
2003
2001
1999
1997

1957 S out of 10 years
1956 are positive
1955
1953
1947
1946
1945
1943
1936
1935
1928 Up to
1927
1926 31/10/2009
1925
1924 2006
2000 1923 2005
1995 1920 2004
1992 1919 1995
1976 | 1918 1978
200z 1871 1917 1977
19914 19654 1914 1972
=57 19652 1913 1963
1654 1949 1912 1958
1965 1945 1911 1954
19650 1944 1909 1942 1993
1951 1940 1908 1934 1955
1941 1939 1907 1933 1980
=== 1938 1906 [_19s=z | 1979
1916 1937 1905 1622 | _zoog | 1968
1915 1910 1902 1921 (EER 1967 1953
1901 1904 1900 1903 1850 1959 1956
10t%w0 | Dw10 10w 20 20tw30 30tc40 40to S50 S50to60 60 to 7O

Percentage return in yvear
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Long term investors have time ...
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Returns (after tax and fees) from 1 July 1990 to 30 September 2009
on a $1,000 investment

3000
T 4
E— s Australian Shares have
o Shares fallen by 21% - but are still
O o GEST 50% higher than the
Balanced Balanced optionand [
2 5000 - —(ash 121% higher than the
- Cash option
E —el
3 over 19 years
s 4000 4
17
g
=
= 3000
2000 - o~ oo
z L_:-_‘__ i o3 e -
IR B -
'::' T T T T T T T T T T T T
1990 1997 Date 2002

www.agest.com.au

Balanced
falls by
16%

- but still
47%
higher
than Cash
over 19
years

27




@ Lessons learned AGEST
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Anything can happen ... markets are not always
rational ... they overshoot and undershoot

Pessimism brings buying opportunities for the long
term investor — but you can buy too early

Markets can recover quickly

A diversified portfolio is a sound strategy over the
long term — it can be volatile along the way

28
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Looking ahead to 2010 ... AGEST
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Robust investment strategy
Focus on investment management fees

Member research to better understand member
expectations of us and our products

Financial planning and education options

29
www.agest.com.au
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How is AGEST positioned in respect of
Jeremy Cooper's comments about there
being too many super funds in Australia?
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When can we expect our super
to go up again?
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Why was the Balanced option
performance negative in October 20097
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It has been reported that Australian super funds
have had some of the worst returns In the
world recently. Why do funds have so much
invested in shares rather than fixed interest

___or bonds?
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The global financial crisis has exposed
investment "crooks and sharks' - to what
extent are they still around and what risks do
they represent for a fund like AGEST?
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AGEST's Cash option has achieved low returns
in recent times - has AGEST considered a
higher weighting to longer term bank bills,
instead of 30 - 60 day bank bills?
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When the effect of the Government's stimulus
runs out, what policies are in place to protect
the fund against further adverse effects of the
current economic situation?
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What is the best frequency with which to
draw down allocated pension payments?
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How much do we pay the fund's
investment managers?
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What is the mechanism for changing
investment options?
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How are investment manager returns
distributed to members?
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Did AGEST consider re-weighting the
Balanced option during the global
financial crisis (eg more into cash)?
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How often does AGEST change the mix
of the Balanced option?
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Have you changed the Balanced option
asset allocation many times?
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Why are pension and accumulation
returns and unit prices different?
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Are you aware of any plans to change the
restriction on people over age 75 currently not
being able to make contributions?
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Rules in super always seem to be changing,
making it difficult for members to confidently
plan for the future. Are industry funds lobbying
the Government in light of the fact that
regulatory risk is a significant risk in super?
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